MNYBJINYHAS OPEPTA
0 3aKJII0YEHUH J0r0BOPAa 00 OKA3aHHMM YCJIYT

1. O01me MoJI0KEeHU

B Hacrosmeit [ly6nuunoii odepTe coaepkarcs ycloBUs 3akiaroueHus JloroBopa o0
OKa3zaHUU ycayr (masee mo Tekcty - «/loroBop o0 okazanum yciyr» w/unu «/{oroBop»).
Hacrosmeit odeproil mpusHaeTrcs NpemsioKeHHe, aApEeCOBAHHOE OJHOMY HIIM HECKOJIbKUM
KOHKPETHBIM JIMLaM, KOTOpPO€ JOCTAaTOYHO OIpPEACICHHO U BBIPAXKaeT HAMEpPEHUE JIMLA,
CeNaBUIEro NMpeJIOKeHNe, CUUTaTh ce0s 3aKkimounBIIUM JloroBop ¢ agpecaTtom, KOTOPhIM OyieT
MIPUHSATO MPEJI0KEHNUE.

CoBepiieHue ykazaHHbIX B Hactosmed Odepre ASHCTBUN SBISETCSA IMOATBEP)KICHHEM
cornacus obeux CTopoH 3akiouuTh J(oroBop 00 OKazaHWU YCIYT Ha YCIOBHUSX, B TOPSAKE U
o0Bbeme, U3J10KeHHbIX B HacTosel Odepre.

Huxenznoxennsiit texct [lyOnumunoit odepTsl sBIsieTcs OQUIMANBHBIM ITYOIUYHBIM
npemayioxkenueM lVcnonHurtens, aapecoOBaHHbIA 3aWHTEPECOBAHHOMY KpYTy JIMI[ 3aKJIIOYUTH
JloroBop 00 oOKa3aHHM YyCIyr B COOTBETCTBHH C TIIOJIOKCHUSIMH TIyHKTa 2 cTatbu 437
I'paxxnanckoro kojxekca PO.

JloroBop 00 OKa3aHWU YCIyr CUMTACTCA 3aKIFOYEHHBIM M IMpPUOOpeTaeT CHIIy C MOMEHTa
copepiiearsi CTOpOHAMHU JICUCTBHIMA, TIPEyCMOTPEHHBIX B Hactosmie OdepTe, U, 03HAYAIOITIX
0€30roBOpOYHOE, a TAKXKE MOJHOE MMPUHATHE BCEX YCIOBHI HacTosmen OdepTs 6e3 Kakux-1u0o
U3BATUN WIN OTPAaHUYEHUN Ha YCIIOBUSAX MPUCOETUHEHUS.

TepMHHBI U oNIpeeICHUSA:

JloroBop — tekct HacTose OdepTs ¢ [IprtokeHUSIMHE, SIBISIONIMMICS HEOTHEMIIEMON YaCThIO
HacTtosAmeil OdepThl, aklIENTOBaHHBIM 3aKa34MKOM IyTEM COBEPLICHUS KOHKIIOJAEHTHBIX
JeicTBUH, peycMOTpeHHbIX HacTosmeil OdepToit.

KonkaoaeHTHBIC 1eiCTBUSI — ITO NIOBEIEHUE, KOTOPOE BBIPAXKAET COTJIACUE C MPENTIOKEHUEM
KOHTpareHTa 3aKJI04YUTh, U3MEHUTD UM PACTOPIHYTH JOTr0BOP. JeHCTBUSA COCTOAT B IIOJHOM WIIN
YaCTUYHOM BBINIOJIHEHUH YCIOBUH, KOTOPBIE MPEIOKUI KOHTPATEHT.

Caiit Ucnoanurtenss B cetn «MHTepHeT» — COBOKYNHOCTh IpOrpaMM Jjsi 3JEKTPOHHBIX
BBIUMCIIUTENbHBIX MAIIMH U MHOW MH(]OpManuu, coaepkaiieiics B MHPOPMAIIMOHHON cucTeMe,
JIOCTYN K KOTOpO#l obecrieunBaeTcsi MOCPeACTBOM ceTH «/HTepHeT» Mo JOMEHHOMY HUMEHHM U
ceTeBoMYy ajzpecy: https://normasoft.com/

Croponbl [orosopa (Ctoponbi) — crionHuTens U 3aKa3vuK.

Yeayra — yciyra, okaspiBaemas lcnonmHuteneM 3aka3uMKy B TMOpSAKE U Ha YCIOBUSX,
YCTaHOBJICHHBIX HacTosime OdepToi.

2. IIpeamer Jdorosopa
2.1. VcmonHuTEnsh 0053yeTCs 0Ka3aTh 3aKa3unuKy Y CIyTH, a 3aKa3uukK 00s13yeTcs OIUIaTUTh UX
B pa3Mepe, NOPSIAKE U CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM J[orOBOpOM.
2.2. HawmMeHoBaHWeE, KOJIMYECTBO, TIOPSIIOK W MHBIE YCIOBUS OKa3aHUs Y CIYT ONPENeNsIOTCS
HAa OCHOBaHMM cBeneHuidl UcmomHutens npu oQopMIeHHHM 3asBKM 3aKa34uKoM, JHOO
yCcTaHaBJIMBaKOTCs Ha caiite Miconautens B cetu «HTepHET» https://normasoft.com/
2.3. HcnonHutens oOKaszpiBaeT Ycuayrm Tno Hacrosmiemy JloroBopy mmuHO, 50O C
MIPUBJICUEHUEM TPETHUX JIUIL, IPHU 3TOM 32 IEUCTBUS TPEThUX JUIl VICIOJHHUTENh OTBEYAET MEepet
3aKa34ynMKoOM Kak 3a CBOM COOCTBEHHBIE.



2.4. JloroBop 3akiroyaeTcss myTeM akimenTta Hacrosmied OdepTsl dYepe3 coBeplieHue
KOHKJIFOJICHTHBIX JIEUCTBUI, BBIPAKEHHBIX B:

e JICHCTBUAX, CBSI3AHHBIX C perucTpamueil yuerHoi 3anucu Ha Caiite McomHuTenst B ceTu
«HTEepHeT» NpU HATHYUU HEOOXOJMMOCTH PETUCTPALIUU YUETHOM 3aIluCH,

e odopmiileHnH W HampaBlieHUU 3aKa3uyMKOM 3asBKHU B ajpec VcromHuTens aias okazaHus
Yenyr;

® JICHCTBUAX, CBA3aHHBIX C OIUIATON Y CIIyr 3aKa3uyuKoM;

e JICHCTBHUAX, CBA3AHHBIX C OKa3aHueM Y ciyr McnosHureneM.

JlanHblil nepeyeHb HEHCUepNbIBAIOLIUN, MOTYT OBITh U Jpyrue ACHCTBHS, KOTOPHIE SICHO
BBIPKAIOT HAMEPEHUE JIUIIA PUHATD MPEJIOKEHUE KOHTPAreHTa.

3. IIpaBa u o6si3anHocTu CTOpPOH

3.1. IIpaBa u o6si3anHocTH UcnoiHUTE IS

3.1.1. McionHuTens 00s3yeTcs oKa3aTb Y CIYTH B COOTBETCTBUU C HOJOXKEHUSIMHU HACTOALIETO
JloroBopa, B CpokH U 00beMe, ykazaHHbIe B HacTosleM Jloroope u (Win) B HOpsiIKE, YKa3aHHOM
Ha Caiite Mcnionaurens.

3.1.2. UcniommauTeNnb 00s3yeTcsl TPEIOCTaBIATh 3aka3uuKy joctynm K pasmenam  Caiita,
HEOOXOIMMBIM /IS TIOJTy4eHUs] HH(OpMaIuu, corilacHo myHKTY 2.1. JloroBopa.

3.1.3. MciomHUTENh HECET OTBETCTBEHHOCTH 33 XpaHEHHE U 00pabdOTKY MEePCOHAIBHBIX JTaHHBIX
3aka3unka, 00ecreurnBaeT COXpaHeHue KOH(QUACHIIMAILHOCTH STHX JAaHHBIX M HCIOIB3YET HX
UCKJTFOUUTENIFHO ISl KAYeCTBEHHOTO OKa3aHus Y CIIyT 3aKa3quKy.

3.1.4. VicioTHUTENh OCTABIISIET 32 COOOW MPaBO M3MCHSTH CPOKH (TIEPUOJT) OKa3zaHUs YCIYT U
ycnoBus Hactosmen OpepTel B 0THOCTOPOHHEM TMOPsIKE 0e3 MPeBapUTEIBHOTO YBEJOMIICHHS
3aka3zunka, myonuKys ykasaHHble u3meHnenus Ha Caiire Mcnonunurens B cetu «HTEpHETY.

IIpun sTOM HOBBIE / M3MEHEHHBIE YCIOBMS, yKa3biBaeMble Ha CaiiTe, NEHCTBYIOT TOJIBKO B
OTHOIIIEHNH BHOBB 3aKJIF0YaeMbIX J{0rOBOPOB.

3.2. IlpaBa u o0s13aHHOCTH 3aKa34ynKa:

3.2.1.3aka3unk 00s3aH MPEAOCTABIATH JIOCTOBEPHYIO HMH(pOpPMAIHMIO O ceOe MpH MOIy4YeHUH
COOTBETCTBYIOLIUX Y CIIYT.

3.2.2. 3aka3uuk 00s3yeTcs He BOCIPOU3BOIUTh, HE MOBTOPAThH, HE KOMMPOBAThH, HE NIPO/1aBaTh,
a TaKKe He UCIOJb30BaTh B KaKUX Obl TO HU OBUIO IeNAX MH(OPMAIMIO U MaTepHalbl, CTaBIINE
€My JIOCTYMHBIMH B CBSI3M C OKa3aHHEM YCIYT, 3a HUCKIIOYEHUEM JIMYHOTO HCIOJIb30BaHUS
HEMOCPEACTBEHHO CcaMUM 3aka3uMKoM 0e3 MpeaocTaBieHUs B KakoW-mubo ¢opme pocrymna
KaKMM-JINOO TPEeThbUM JIMLIAM.

3.2.3.3akazuuk o0s3yeTcs NPUHATH Y CIIyTH, OKazaHHble McnonHnuTenem;

3.2.4.3akazunk BrpaBe MnorpedoBark OT VcnonHWUTENs BEpHYTh JIEHEXKHBIE CpEACTBA 3a
HEOKa3aHHBIC YCIIYTH, HEKAYECTBEHHO OKa3aHHBIC YCIYTH, YCIYTH, OKa3aHHBIE C HAPYIICHHEM
CPOKOB OKa3aHWs, a TaKke, €ClIM 3aKa3uuK PElIrsl OTKa3aTbCs OT YCIYr 1O TPUYWHAM, HE
CBSI3aHHBIM C HapylIeHHeM O0s3aTeIbCTB CO CTOPOHBI VICHIONHUTENS, UCKIIOYUTEIBHO TIO
OCHOBAHUSIM, ITPETYCMOTPEHHBIM JEHCTBYIOIIMM 3aKOHOaTeIbcTBOM Poccuiickon denepanun.

3.2.5.3akazumnk rapaHTHPYET, 9TO BCe YCIOBUsS JloroBopa eMy MOHSTHBI; 3aKa34unK MPUHAMAET
ycJIoBHs 6€3 OTOBOPOK, a TAaK)KE B IMIOJTHOM 00BEME.

4, Ilena u mopsiIOK pacyeToB
4.1. Croumocts ycayr VcmomHuTtens, oka3plBaeéMbIX 3aKa3uMKOM M TOPSAOK MX OILIAThl,
OTIPE/ICIIAIOTCS HAa OCHOBAaHWM CBeleHUH VcmonmHuTens mpu oQopMIICHUU 3asiBKH 3aKa3uHKOM
nu6o ycranaBnuBaroTcs Ha Caiite UcnomauTens B cetu «MHTEpHET»: https://normasoft.com/
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4.2.  Bce pacuetsl o JloroBopy mpou3BOASTCS B OC3HATTUIHOM MOPSIIKE.

5. KonpuaeHunajibHOCTh 1 6€30MaCHOCTH
5.1. Ilpu peanuzauuu Hacrosmero Jlorosopa CTOpoHbI 00ecTIeYMBaOT KOH(UACHIIUAIEHOCTh
U 0€30MacHOCTh INEPCOHATIBHBIX JAHHBIX B COOTBETCTBUU C aKTyaslbHOW penakuueil ®3 or
27.07.2006 1. Ne 152-®3 «O mepcoHanbHbIX AaHHbIX» © D3 ot 27.07.2006 . No 149-®3 «O6
uHpopManru, THHOPMAITMOHHBIX TEXHOJOTHIX U O 3aIUTe HHPOPMALIUN.
5.2. CropoHbI 00S3yIOTCS COXpaHATh KOH(QUACHIUAIBLHOCTh MH()OPMAILUH, MOJYyYCHHOH B
XO0Jle HCIIOJNHEHHWsS HacTosmero JloroBopa, M TpPUHATH BCE BO3MOXKHBIE MEpPBI, YTOOBI
IPeJOXPaHUTh MOJYYCHHYIO HH(OPMAIIHIO OT pa3riialieHusl.
5.3. Ilox koHduneHmanbHON HHPOpMaNKE MOHUMAETCA JIto0ast *HPOopMaLus, nepeaaBaeMas
HcnonuureneM M 3aka3uukoM B Ipolecce peanu3auuu JloroBopa M Moajexanias 3aluTe,
UCKITFOUEHHSI YKa3aHbl HIKE.
5.4. Taxas uHdopMaius MOXKET COAEPIKATHCS B MIPeloCTaBIsIeMbIX M CIIoNHUTENIO TOKaIbHbBIX
HOPMAaTUBHBIX aKTaX, J0rOBOpAx, MUCbMAaxX, OTYETAX, aHATMTUYECKUX MaTepualax, pe3ysbTaTax
UCCIIEIOBaHMM, cxeMax, rpadukax, cnenu@ukanusax U Ipyrux JOKyMeHTax, O(pOpMIIEHHBIX Kak
Ha OyMa)XHbIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEJISIX.

6. dopc-maxop
6.1. CropoHbl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WJIM HEeHaJJlexallee
UCTIONTHEHHEe 00s3arenbecTB 1o JloroBopy, ecium  Hajuiexaimiee HWCIOJTHEHHE OKaszaloch
HEBO3MOXKHBIM BCJIEZICTBUE HEIIPEOI0JIMMOMN CUJIBI, TO €CTh YPE3BbIYaHBIX U HEMPEAOTBPATUMBIX
IOpU JAHHBIX YCJIOBUSAX OOCTOSITENBCTB, MOJ KOTOPBHIMH TOHHUMAIOTCS: 3alpETHHIC JEHCTBHSA
BJacTel, snuaemMuu, Ojokana, 3MOapro, 3eMJETPSICEHUs, HABOAHEHUS, IOXKapbl MM Jpyrue
CTUXUUHBIC OCICTBHSI.
6.2. B ciydae HacTymiieHus 3Tux obcrosrensctB CropoHa o6sa3ana B redenue 30 (TpunuaTtn)
pabounx gHeH yBeAOMUTh 00 3TOM Jipyryio CTOpoHY.
6.3. JloKyMeHT, BBIJAHHBII YIOJHOMOYEHHBIM TOCYIapPCTBEHHBIM OpraHOM, SBIISIETCS
JOCTAaTOYHBIM TIOATBEPKICHHEM HATUYUS M TMPOAOIDKUTEIBHOCTH ICWCTBUS HETPEOIOTUMON
CHJIBI.
6.4. Ecam o00cTOsTENbCTBA HEMPEOJOJIMMON CHJIBI TIPOJIOJDKAIOT JIeicTBOBaThL Oosiee 60
(IIectunecst) pabouux aHeH, To kaxkaas CTOpoHa BIpaBe 0TKa3aThCs OT HacTosero JJorosopa
B OJTHOCTOPOHHEM TOPSIIKE.
7. OtrBercTBeHHOCTH CTOPOH
7.1. B ciyyae HEHCHOJHEHHsS W/WIM HEHAAJEKALIETO MCIOJHEHHS CBOUX 0053aTeNbCTB IO
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C YCJIOBUSIMHU HacTosed OdepTsr.
7.2. HcmonHWTENb HE HECET OTBETCTBEHHOCTH 3a HEWCIIOJIHEHHE W/WIM HEHaJjIexalee
UCTIOJTHEHUE 00s13aTenbCTB M0 J[oroBOpy, ecinM Takoe HEWCIOJIHEHHE W/WIM HEHaJIeKalriee
UCIIOJIHEHHUE MPOU3O0IILIO M0 BUHE 3aKa3zdyHKa.
7.3.  CropoHa, HE MCIIOJHUBILAS MM HEHa/JIeKaIuM 00pa3oM UCIOIHUBIIAS 0053aTeNbCTBA
no JloroBopy, o0si3aHa BO3MeCTUTh Jpyroil CTOpoHE NPUUMHEHHbIE TAaKUMHU HApYIICHUSIMHU
YOBITKH.
8. Cpok aeiicrBust HacTosimeil OdepThi
8.1.  Odepra BcTymaer B cuily ¢ MOMeHTa pa3menieHust Ha Caiite McnionHuTens u 1efiCcTByeT 10
MoMeHTa e€ oT3bIBa VcnomHuTeneM.
8.2. HcnonHuTenpb ocTaBiseT 3a co0o0il mpaBo BHECTH U3MEHEHHUs B ycnoBus OdepTsl u/uimu
oro3BaTh OdepTy B M000KH MOMEHT MO cBOeMy ycMoTpeHHio. CBeleHHs 00 M3MEHEHHUU WU
o13biBe OdepThl 10BOAATCS 10 3aKa3zuuKa Mo BbIOOpY McnonHUTeNs MOCPEACTBOM pa3MelIeHUs
Ha caiite Mcnonnurens B cetu «MHTepHer», B JIuuHoM kaOuHere 3aka3uuka, JMOO IyTeM
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HAIpPaBJIEHUS COOTBETCTBYIOIIETO YBEIOMIJIGHHWS Ha OJJIEKTPOHHBI WJIM TOYTOBBIN ajpec,
YKa3aHHbII 3aKa3uuKoM IIpU 3aKiIr04eHun JloroBopa Uiy B X0/1€ €ro UCIIOJIHEHMUS.

8.3. loroBop BcTymaer B cmily ¢ MoMeHTa Akuenta ycioBuil Odeptbl 3akazuukoMm u
JeMCTBYET 10 MOMHOT0 ucnoiaHenus CTopoHamu 06s3aTeabCeTB 1o Jlorosopy.

8.4. V3menenwus, BHeceHHBIC VMconauTenem B JloroBop 1 omyOJIMKOBaHHEIE Ha caiiTe B popme
aKkTyanu3upoBaHHON OdepThl, CUNTAIOTCS MPUHATHIMU 3aKa34UKOM B ITOJIHOM 00bEME.

9. JlomoJjHHMTeIbHbIE YCJIOBUS
9.1. loroBop, ero 3aKjJIOY€HHE W  HCIOJHEHHE  PErylupyeTcss  JeHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit @enepaunu. Bece Bonmpockl, HE yperyJupoBaHHbIE HACTOSIIEH
Odeproii WM yperylnupoBaHHbIE HE TOJHOCTBIO, PEryJUPYIOTCS B COOTBETCTBHH C
MarepualibHbIM ITpaBoM Poccuiickoit denepanuu.
9.2. B cmyuyae BOBHUKHOBEHHUS CIIOPA, KOTOPHIH MOKET BOZHUKHYTH Mex 1y CTOpoHaMH B X0J1e
VCIIOJIHEHUSI UMHU CBOMX 0053aTeNbCTB M0 J{0roBOpy, 3aKIIOYEHHOMY Ha YCJIOBHUSAX HACTOALIEH
Odeptel, CTOpOHBI 00s3aHBI yperyaupoBaTh CIHOpP MHUPHBIM IIyT€M J0 Hayaja cyaeOHOro
pa3buparenbcTBa.
CynebHoe pa30upaTesbCTBO OCYILIECTBISETCS B COOTBETCTBUY C 3aKOHOJaTeNbcTBOM Poccuiickoit
®enepanuu.
Cnopsl wim pasHoryiacusi, Mo KOTopbIM CTOpOHBI HE JOCTUIVIA JAOTOBOPEHHOCTH, IOIJIEKAT
pa3peLICHUI0 B COOTBETCTBUU C 3aKOHO1aTeNIbCTBOM P®. JlocyneOHbIN MOPSI0K yperyaupoBaHUs
CIOpa SABJISIETCS 0053aTEIIbHBIM.
9.3. B kauectse s3bika JloroBopa, 3akiirogyaeMoro Ha ycioBusx Hactosuieid Odeptsl, a Takxke
A3bIKa, UCHOJIB3YyEMOro Ipu 1000M B3aumojeiictBuu CTOpoH (BKIIIOYasl BEJACHUE NEPENUCKH,
npefocTaBlieHue TpeOOBaHUM / yBeIOMIIEHUH / pa3bsICHEHU, ITpeloCcTaBlIeHUuEe JOKYMEHTOB U T.
1.), CTOpOHBI OTIpeNIeNIUIN PYCCKHUH A3BIK.
9.4. Bce MAOKYMEHTHI, TOMJISKAIINE TMPEIOCTABICHUI0O B COOTBETCTBHH C YCIOBUSMHU
HacToseil OdepThl, T0IKHBI OBITH COCTaBJIEHBI Ha PYCCKOM $f3bIKE€ JIMOO MMETh MEpPEeBOJ Ha
PYCCKHII SI3bIK, YAOCTOBEPEHHBIN B YCTAHOBJICHHOM MOPSIKE.
9.5. bespneiictBue onHoi n3 CTOpOH B ciiydae HapylIeHHUs yciuoBUi Hactosimeil OdepTsl He
JIMIAEeT MpaBa 3auHTEPecOBaHHON CTOPOHBI OCYIIECTBIISATH 3alIUTY CBOUX MHTEPECOB MO3/THEE, a
TaK)K€ HE O3HA4YaeT OTKa3a OT CBOMX IpaB B Cilydae coBeplIeHHs! ogHONW U3 CTOpPOH MOJ00OHBIX
100 CXOAHBIX HApYIIEHUH B Oy yleM.
9.6. Ecnm na Caiite Mcnomaurens B cetn «HTEpHET» €CTh CCBUIKH Ha Jpyrue BeO-CailThl U
MaTepuaibl TPEThUX JIUL, TAKWE CCHUIKH Pa3MeEIlEeHbl UCKIOYUTENbHO B LIEIIX HTHPOPMUPOBAHUS,
u VcnonHuTenb HE UMEET KOHTPOJISL B OTHOILIEHUH COJIEP KAHUSI TAKUX CAWTOB WMJIM MaTepUaIOB.
HcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKM WM YIIEpO, KOTOpbIE MOTYT
BO3HUKHYTh B P€3YJIbTAaTE UCIOJIb30BAHUS TAKUX CCHUIOK.

10. PexkBusursl Ucnoanureis

[TonHOe HanMeHoBaHue: OOIIECTBO C OrpaHUUECHHON OTBETCTBEHHOCTHIO «HopMacoh T
NHH: 7453241430

OI'PH/OI'PHMUIT: 1127453003810

KonTakTtHsii Tenedon: 8 800-302-53-50

Konrakrasii e-mail: sales@normasoft.com



